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People are at the center 
of our attention, with 
their uniqueness, love for 
life, and special desires. 
In our work, we value the 
importance of meeting, 
sharing, and bonding. 
We aim to give everyone 
the chance to leave 
beautiful and meaningful 
experiences in their 
memory

VALUES



We know very well how 
complicated it is to 
travel around Italy in an 
accessible way. That’s 
why we have decided to 
help you live an accessible 
holiday or daily experience accesible

accesible

accesible

accesible

GOAL



We focus daily 
on defending 
the importance 
of kindness and 
empathy. We 
operate daily for 
improving Italian 
tourism, by making 
it easier and more 
inclusive VI
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The idea of accessible tourism 
for us at Cityfriend means not 
only overcoming the limits 
of architectural barriers, 
but also giving people with 
disabilities (not only motor, but 
also sensory and cognitive), 
their families and friends, the 
possibility to participate in 
the variety of tourist, cultural 
and recreational options of the 
destination or city, in a situation 
of normality and social inclusion

IDEA



Have a look at our services! 
We have several offers, from online 
advice to guided tours. We help you from 
assembling your holiday package
to choosing professionals able to attend 
to you with every single one
of your needs



You will get in touch 
with one of our local 
facilitator figures, a 
person who knows 
everything about your 
chosen destination 
and will be able to 
comprehend your 
needs. You will get 
advice on how to 
personalize every 
aspect of your trip in 
terms of accessibility. 
From the trip, attractions 
and activities, to the 
accommodation, our 
local facilitator figures 
are trained to help you 
with your needs. 
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We offer several 
inclusive experiences 
of half-day and 
one-day duration. 
Our experiences 
are verified in 
accessibility and will 
be guided by one of 
our facilitator figures, 
who will be ready 
to welcome people 
with disabilities and 
special needs.

Creation of 
experiences, 
tours and guided
one-day visits



WEEK-LONG HOLIDAYS 
AND WEEKEND TRIPS 
AROUND THE MOST 
BEAUTIFUL PLACES IN ITALY
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 activities for family or  groups
 inclusive daily experiences
 accessible tours, guided by our 
facilitators
 verified accessible hotels
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We are here to help you plan the trip 
of your dreams. Do you wish to visit 
and discover Italy?  Our facilitator fi-
gures and local guides are ready to 
support you in keeping your accessi-
ble trip both safe and fun 

tailor-made 
holidays



Upon specific request,
it is possible to involve 
a team of clinical professionals. 
We collaborate with 
the company TuVaiChePuoi, 
to be able to offer you
a team of professionals: 
from physiotherapists, 
dieticians, speech therapists, 
psychologists 
to Language Sign interpreters. 

It will be possible for you 
to request the help of a clinical 
professional either at the hotel 
or during the whole trip, 
or even remotely in a video call 
in case of emergencies 
or last-minute requests.



So have a 
good trip
with us!
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